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UNIVERSITY OF BOLTON 
 

Student Mental Health Policy  
 

Introduction 

 
1. The University of Bolton is committed to taking positive steps to 

eliminate discrimination in its policies, practices and procedures by 
creating an inclusive environment for all students, promoting mental 
well being and to support students who experience mental health 
difficulties.  These difficulties may be a long term mental illness, an 
emerging mental health problem or temporary emotional difficulties 
which are impacting on a student’s ability to study.   

 
2. The University of Bolton aims to create an environment where students 

feel at ease to disclose past or current mental health difficulties.  The 
University respects people’s rights to privacy and will treat all 
information concerning an individual’s mental health with appropriate 
confidentiality, in accordance with the Data Protection Act (1998) and 
the Disability Service’s Confidentiality Policy. 

 
3. Widening participation, increasing student numbers and in particular, 

changes to disability legislation have all led to a greater awareness 
notable increase in the numbers of students with mental health and 
emotional difficulties entering higher education. 

 
4. The purpose of this policy is to set out a framework for working with 

students experiencing mental health difficulties. 
 

Context and Legal Framework 

 
5. In 2011 the Royal College of Psychiatrists published a critical report on 

the mental health of students in higher education.1  This report made 
clear that students were a disadvantaged population when it came to 
access to mental health services in the community. 

 
6. The Disability Discrimination Act(s) (DDA) 1995 and 2005, and the 

Special Educational Needs Disability Act (SENDA) 2001 as amended 
by the Equality Act 2010 places a duty to make “reasonable 
adjustments” for the individual with a “mental impairment” and to 
ensure that reasonable steps are taken to ensure that the student is not 
placed at a substantial disadvantage in comparison to other students.   

 
7. The DDA 2005 placed a duty on the University to publish a Disability 

Equality Scheme (DES).  Among its actions, the DES proposed to 
make staff disability awareness training mandatory, as well as improve 
facilities and services for disabled students and staff.  This duty has 

                                                 
1
 Royal College of Psychiatrists (2011). The Mental Health of Students in Higher 

Education. (Council Report CR166). London: Royal College of Psychiatrists 
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been amended by the Equality Act 2010 and the University will 
incorporate these actions into the University’s Single Equality Scheme 
equality objectives.  

 
8. 
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of training procedure, any serious mental health concerns should be 
referred to the appropriate person in the Faculty. 

 
Interruption of Studies 

 
32. The University will respond flexibly to any request to suspend studies 

on the grounds of mental health and it is usually possible for a student 
to make a request to suspend his or her course of study to enable a 
period of rest and recovery.  An appropriate period of recovery can be 
negotiated, after which the University might require medical evidence to 
confirm that the student is fit and able to cope with the academic 
demands that will be placed upon them. 

 
33. If a student feels that a suspension of study may help them they should 

discuss this option with an appropriate member of staff, such as their 
Personal Tutor, Programme Leader or contact the Disability Service. 

 
34. If a student’s performance is being adversely affected by a mental 

health difficulty, the tutor may encourage the student to consider 
requesting some time out to recover.  A student will not be 



http://www.bolton.ac.uk/POD/DiversityMatters/Home.aspx
http://data.bolton.ac.uk/personnel/staffdev/training/courses/events.htm
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/Disability%20Statement.aspx
http://data.bolton.ac.uk/mis/dataprotection/dpindex.html
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/Disability%20Equality%20Duty.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStudents/InfoForStaff.aspx
http://www.bolton.ac.uk/Students/PoliciesProceduresRegulations/Home.aspx
http://www.bolton.ac.uk/Students/PoliciesProceduresRegulations/AllStudents/Home.aspx
http://www.bolton.ac.uk/POD/DiversityMatters/Home.aspx
http://www.bolton.ac.uk/POD/DiversityMatters/Home.aspx
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Disciplinary Procedure Fitness to Practice Procedure 
 
Fitness to Study Policy 

 

 
Dissemination of and Access to the Policy 

 
43. This policy will be published on the University of Bolton’s website to be 

available to all staff, students, visitors and contractors on 
www.bolton.ac.uk/Students/PoliciesProceduresRegulations 

 
44. The University will ensure that all appropriate staff including academic 

staff, professional services staff and those staff who provide a service 
to or support students are trained on this policy and any associated 
guidance. 

 
45. This document can be produced in alternative formats upon request.  
 
46. Further details and guidance for this policy are available on 

www.bolton.ac.uk/Students/AdviceAndSupport/ServicesForDisabledStu
dents, by email at disabilityinfo@bolton.ac.uk, by telephone on 01204 
903478 or SMS on 07799 657 035.  
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Appendix 1 
 

Sources of support for staff in assisting students with mental health 
difficulties: 
 
 
People seek counselling with a range of concerns varying from short term 
personal, social, family of academic worries to longer term more complex 
psychological problems.  Some may attend only once or twice, others may 
use counselling for regular meetings over a period of several months.  
 
The Counselling Service offers a confidential, professional service to 
students.    Students can make an appointment to see the University 
Counsellors by calling into Student Services or by ringing ext. 3733.   
 
The Student Liaison Officers based in each Faculty of Study are available to 

mailto:disabilityinfo@bolton.ac.uk
Tel:contact
mailto:studentadvisors@bolton.ac.uk
http://www.bolton.ac.uk/chaplaincy
http://www.bolton.ac.uk/Students/AdviceAnd
mailto:office@boltoncab.co.uk
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24 – 26a Higher Bridge Street 
Bolton 
BL1 2HA 
Tel: 01204 397129 

Unit 3 Kay Works 
Moor Lane 
Bolton 
BL1 4TH 
(Will accept furniture, appliances and 
supply those in need) 
Tel: 01204 364777 
 

Bolton Council for Volunteer Service  
(Bolton CVS) 
Bridge House 
Pool Street South 
Bolton 
BL1 2BA 
Tel: 01204 396011 

Bolton Primary Care Trust 
(Information and Health Authority 
Watchdog) 

http://www.welfare.rights@bolton.gov.uk/
mailto:bwa@fortalice2001.worldonline.co.uk
http://www.bpas.org.uk/
mailto:information@depressionalliance.org
http://www.depressionalliance.org/
http://www.equalityhumanrights.com/
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(Greater Manchester Police) 
Breightmet House 
Bury Road 
Breightmet 
Bolton 
BL2 6JA 
Tel: 0161 856 5787 

(Sudden Infant Death Syndrome and Cot 
Death support group)  
24 hour helpline:0870 7870554 (Mon-Fri 
9am – 11 pm, Sat-Sun 6am – 11 pm) 
www.sids.org.uk 
 

Gamblers Anonymous Bolton 
Unitarian Chapel Bank Street 
Off Deansgate 
Bolton 
(Access: at rear in Crown Street next to 
Pepper Alley Hotel facing multi-storey 
car park.  Meetings: Friday at 7.30 pm) 
Tel: 08700 508880  

 Guild of Help  
27 Silverwell Street 
Bolton 
BL1 1PP 
Tel: 01204 524858 
(Financial Help for those in need) 

Harbour Project 
65 Corson Street 
Bolton 
BL3 2QA 
Tel: 01204 62274 

Housing Options 
Tel: 01993 776318 
Email: enquiries@housingoptions.org.uk 
   

 Immigration Aid Unit (Manchester) 
Tel: 0161 740 7720 

Manchester Rape Crisis 
Tel: 0161 273 4500 
(Rape and sexual abuse counselling 
service) 

Mental Health Foundation 
9th Floor 
Sea Containers House 
20 Upper Ground  
London SE1 9QB 
Tel: 020 7803 1100 
Email:mhf@mhf.org.uk 
www.mentalhealth.org.uk

http://www.sids.org.uk/
mailto:enquiries@housingoptions.org.uk
http://www.mentalhealth.org.uk/
http://www.connects.org.uk/
http://www.nmhdu.org.uk/


mailto:info@rethink.org
http://www.rethink.org/
mailto:info@turning-point.co.uk
http://www.turning-point.co.uk/
mailto:victim@victimsupport-bolton.co.uk
mailto:victim@victimsupport-bolton.co.uk
http://www.ultrasis.com/
http://www.rcpsych.ac.uk/
mailto:contact@centreformentalhealth.org.uk
http://www.centreformentalhealth.org.uk/
http://www.samaritans.org.uk/


 

L:\Student Centre\SRS\Common\Special Needs and Disability\Policies\Mental Health Policy – Oct10 

1st Floor  
Cityside House 
40 Adler Street 
London E1 1EE 
Tel: 020 7375 1002 
Helpline: 0845 767 8000 
www.sane.org.uk 
 

www.shift.org.uk 
 

Social Anxiety 
www.social-anxiety.org.uk 
 

Wellness Recovery Action Plan 
(WRAP) 
www.mentalhealthrecovery.com 
 

 

http://www.sane.org.uk/
http://www.shift.org.uk/
http://www.social-anxiety.org.uk/
http://www.mentalhealthrecovery.com/
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       Appendix 2 
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 Loss of interest in most things/exaggerated interest 

 Significant mood swings 

 Excitable/restless/fidgety 

 Extremely angry 

 Extremely sad 

 Feeling flat 

 Isolated and withdrawn 

 Feeling of disorientation 

 Altered states of perception 

 Persecutory ideas 

 Feelings of acute loneliness 
 
Other indicators 
 

 Something what the student is saying or doing makes you feel very 
concerned or uneasy 

 History of mental health difficulties 

 Recent disruptive/traumatic events 

 Significant loss in their lives (past/present) 

 Debt/financial worries 

 Lack of other supports/isolated 

 Significant academic pressure 

 Difficulties in the home environment (family/flatmates)  
   
 
Reproduced with permission from the University of Strathclyde  

                
 
 
 

 
 
 
 
 
 
 
 
 
 


