
 

• Provide a friendly, welcoming and supportive environment.  
• Provide a fully inclusive range of sporting and wellness-based activities to our student and staff cohort. 
• Provide coaching for all activities by fully qualified instructors. 
• Continuous availability of Sports Hall and Climbing Wall for all users throughout the year. 
• 


	Sport & Wellness Centre
	Customer Service Standards
	We are committed to providing a high standard of customer service. These standards set out what you can expect from us, and how you can help us achieve it.



