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UNIVERSITY OF BOLTON SAFEGUARDING POLICY AND PROCEDURES: CHILDREN 
AND ADULTS AT RISK (PREVIOUSLY VULNERABLE ADULTS) 

SAFEGUARDING 

1 Introduction 

 

1.1 The University of Bolton (University) Board of Governors has formal responsibility 
for the safeguarding of children and adults at risk (previously vulnerable adults) 
and for ensuring that this policy complies with the University’s legal obligations, 
and that all those under the University’s control comply with it. The Board of 
Governors have appointed a member to the role of Nominated Safeguarding Lead 
who, together with the Registrar (Senior Designated Executive Safeguarding 
Lead) and Assistant Vice-Chancellor (Transformation) (Designated Executive 
Safeguarding Lead), will act on their behalf to ensure that all members, students 
and employees of the University comply with the requirements of this policy. 

2 Safeguarding and protecting people 

2.1 Safeguarding is the protection of people from harm.  It includes the protection of 
children and adults at risk of harm and the prevention of those who are deemed 
unsuitable to work with them from doing so.   

2.2 The University will take reasonable steps to ensure that its students and others 
who come into contact with the University, including children and adults at risk, do 
not, as a result, come to harm or are exposed to abuse and will be alert to and act 
upon situations where they may be caused harm.    

2.3 The University acknowledges that it has statutory duties relating to the 
safeguarding of children and adults at risk, namely: 

2.3.1 In respect of children (including everyone under the age of 18): 

(i) 
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2.4 The University has a zero-tolerance approach to any forms of potentially harmful 
behaviour.  

2.5 The University whilst not a health and care provider recognises the importance of 
and acts in accordance with the six principles of safeguarding first introduced by 
the 



  

 

Safeguarding Policy and Procedures: Children and Adults at Risk 3  

 

of the University's approach to safeguarding and protecting people and should be 
read in conjunction with the policy and procedures listed at 22.  

3.2 The University will ensure that there are appropriate safeguarding policies, 
procedures and measures in place that are fit for purpose and reviewed annually.  
Furthermore, where the University’s staff, students or visitors have concerns about 
the welfare of children or adults at risk, the University will ensure that they know 
what to do about those concerns and are quick to respond to such concerns.  

3.3 This Policy has been approved by the Governing Body and is applicable to all 
members of staff and students as well as visitors to the University (where 
appropriate). The policy is available on both the student and staff webpages of the 
University Website. 

3.4 All incidents of alleged misconduct concerning safeguarding will be taken 
seriously by the University and may lead to disciplinary action against those 
involved.  

3.5 Whilst the University is primarily a Higher Education Institution and as such staff 
are not routinely directly involved with children (i.e. those under the age of 
eighteen), there are a number of situations when University Staff and Students 
have direct contact with children, these may include: 

• Teaching enrolled students who are under 18 

• Acting as a personal tutor to students under 18 

• Providing support services to applicants and students under 18, including 
counselling, disability and student finance advice 

• Running summer schools at the University or off campus 

• Providing work experience for children under 18 

• Running open days 

• Undertaking outreach work in schools or colleges 

• Guest lecturing on a regular/frequent basis in the University Collegiate School 
or other schools or colleges 

• Interviewing applicants 

• Undertaking research involving children 

• Observing trainee teachers who are teaching children under 18 or student 
nurses who are providing care to under 18s 

• Voluntary work with children under 18 
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5 Definitions 
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• Has needs for care and support (whether or not the local authority is 
meeting any of those needs); and 

• Is experiencing, or at risk of, abuse or neglect; and 

• As a result of those care and support needs is unable to protect 
themselves from either the risk of, or the experience of abuse or neglect. 

5.8  “University Member” is used to describe anyone at the University who is engaged 
in working with children or vulnerable adults on the University’s behalf, whether as 
an employee, volunteer, apprentice or student. 

6 Positions of Responsibility 

6.1 The University has appointed a (Senior) Designated Executive Safeguarding Lead 
who is the Registrar & Clerk to the Governors and is also the Executive PREVENT 
Lead and manager of the University Health and Safety Manager and a Designated 
Executive Safeguarding Lead who is the Assistant Vice Chancellor 
(Transformation) are responsible for: 

6.1.1 acting as the main executive lead on all safeguarding matters; 

6.1.2 appointing a Safeguarding Officer (SO) who will take an operational lead 
on safeguarding; 

6.1.3 ensuring the Safeguarding Officer implements and promotes the policy; 

6.1.4 reporting to appropriate committees, Vice Chancellor and Board of 
Governors on Safeguarding and providing assurances on the 
effectiveness of safeguarding measures at the university; 

6.1.5 chairing the University Safeguarding  



  

 

Safeguarding Policy and Procedures: Children and Adults at Risk 7  

 

6.3.3



mailto:safeguarding@bolton.ac.uk
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• signposting support for staff who have reported a concern. 

6.5 The Executive Director of HR shall be the institutional point of contact for 
managing any safeguarding concerns relating to staff and with the assistance of 
the HR DSC will be responsible for the co-ordination of all safeguarding training 
(see training) and ensuring appropriate procedure is adhered to in accordance 
with this Policy for recruitment of University staff. 

6.6 A list of key contacts, including details of the SO, the DSO, SDSCs and the DSCs, 
can be found at Appendix 3
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safeguarding@bolton.ac.uk. Externals i.e. non staff or students can report any 
safeguarding concern to safeguarding@bolton.ac.uk. 

9.2 DSCs can make a safeguarding referral to the SDSCs, DSOs and SOs using the  
Reporting a Concern Form as in Appendix 5 

mailto:safeguarding@bolton.ac.uk
mailto:safeguarding@bolton.ac.uk
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(i) The University will consider whether it is necessary to report a 
safeguarding incident to the relevant insurers and / or brokers.  It 
may be necessary to report to a number of insurers as there may 
be concurrent cover under existing and historic policies. 

(ii) Care should be taken to ensure this is done before renewal to 
ensure that the University complies with its duties under the 
Insurance Act 2015.  If the University is in any doubt with regard 
to the correct insurer and / or policy and / or if it is unable to 
locate the relevant insurer, professional advice should be 
sought. 

9.8.4 Office for Students (OfS) 

(i) A referral to the OfS will be made if the relevant criteria are met 
in accordance with the Reportable Events guidance.  

10 Record Keeping 

10.1 All concerns, discussions and decisions made and the reasons for those decisions 
should be recorded in writing.  The records created in accordance with this Policy 
may contain personal data.  

10.2 All personal data will be processed by the University in accordance with the 
requirements of data protection legislation, including the Data Protection Act 2018 
and UK Gener

/about/governance/documents/#dataprotection
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12.2.3 If the applicant or an existing University Member who has not previously 
been required to work with children or adults at risk in their position has 
no experience of working with children or adults at risk the University will 
agree specific training requirements with them before appointment.  

12.2.4 The University is registered with the DBS and will ensure that any 
University Members who will engage in “regulated activity relating to 
children" or “regulated activity relating to vulnerable adults (adults at 
risk)” are checked for relevant criminal convictions. The University will 
request an Enhanced Disclosure from the DBS and, if applicable to any 
particular role, seek confirmation that the applicant is not named on the 
Children's and/or Adults' Barred List in respect of all applicants who will 
engage in such activity. Any such disclosures will be stored securely and 
confidentially and only used for the purposes of the applicant’s 
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14 External organisations visiting the University 

14.1 External organisations working with children or adults at risk and using University 
facilities will be required to provide a written statement stating that their staff, 
and/or volunteers, where appropriate have had the necessary checks and that the 
organisati
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17.3.2 The Police who work with the Channel Panel 

17.4 In co-operating with the Channel Panel and the Police, the University will act in 
accordance with its statutory and legal obligations and will not act outside of its 
powers. 

17.5 In accordance with the University’s obligations under data protection legislation, 
including the Data Protection Act 2018 and UK General Data Protection 
Regulation, the University will share information with the Channel Panel. 

18 Students’ Union 

18.1 The University will work with its Students' Union to manage the risks relating to 
activity which involves Children or Adults at Risk and originates with the Students’ 
Union. To this extent the Students’ Union has a Designated Safeguarding 
Champion who is also a member of the University Safeguarding and PREVENT 
Working Group. 

19 Welfare and pastoral care/chaplaincy support  

19.1 The welfare of the University’s staff and students is paramount. The University 
therefore has support services including chaplaincy and pastoral support including 
but not limited to Mental Health Advisors, Counsellors, CBT Therapists, Wellbeing 
Staff and Dignity at Study Champions (Bullying and Harassment) available for all 
students. Staff have access to VIVUP and the chaplaincy. 

20 Working in Partnership 

20.1 The University recognises the importance of safeguarding children and adults at 
risk and the need to work in partnership with external organisations in order to fulfil 
its responsibilities.  

21 Promotion of Safeguarding 

21.1 This policy and procedure is available via the University of Bolton w7f

1 0 0 1 228.77 4283(r)-3(shi)6(p)g

/student-policy-zone/
/student-policy-zone/
/student-area/safeguarding


https://leaponline.bolton.ac.uk/Home.aspx
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Appendix 1  
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Appendix 2 

Definition of Abuse (Guidance non-exhaustive lists) 

Children 

Abuse 

1 Abuse is a form of maltreatment and can take a number of forms. Somebody may 
abuse or neglect a person by inflicting harm, or by failing to act to prevent harm.  
Abuse can take place wholly online, or technology may be used to facilitate offline 
abuse. There are four categories of abuse which are relevant for the purposes of 
registration on the child protection register and these are: 

1.1 Physical abuse is a form of abuse which may involve: 
(i) beating; 
(ii) hitting; 
(iii) pushing; 
(iv) shaking; 
(v) kicking;  
(vi) throwing;  
(vii) pinching;  
(viii) biting;  
(ix) choking;  
(x) hair-pulling;  
(xi) burning with cigarettes, scalding water or other hot objects; or 
(xii) severe physical punishment.  

Physical harm may also be caused when a parent or carer fabricates the 
symptoms of, or deliberately induces, illness in a child. 

1.2 Sexual abuse involves forcing or enticing a child or young person to take part 
in sexual activities, not necessarily involving a high level of violence, whether 
or not the child is aware of what is happening and which may involve: 
(i) Fondling, touching or kissing a child's genitals or making a child fondle 

an adult's genitals; 
(ii) 
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(ii) failing to protect a child from physical and emotional harm or danger; 
(iii) failing to ensure adequate supervision, including using inadequate 

people to provide care; 
(iv) failing to ensure access to appropriate medical care or treatment; or  
(v) being unresponsive to a child's emotional needs. 

1.4 Emotional abuse is the persistent emotional maltreatment of a child such as 
to cause severe and adverse effects on the child's emotional development 
and which may involve: 
(i) ignoring; 
(ii) withdrawal of attention; 
(iii) rejection; 
(iv) threatening or frightening; 
(v) serious bullying (including cyberbullying); 
(vi) belittling such as telling the child he or she is “no good”, “worthless”, 

“bad”, or “a mistake'”; 
(vii) 
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(vi) arranging less care than is needed to save money to maximise 

inheritance; 

(vii) denying assistance to manage/monitor financial affairs; 

(viii) denying assistance to access benefits; 

(ix) misuse of personal allowance in a care home; 

(x) misuse of benefits or direct payments in a family home; 

(xi) someone moving into a person’s home and living rent free without 

agreement or under duress; 

(xii) false representation, using another person's bank account, cards or 

documents; 

(xiii) exploitation of a person’s money or assets, e.g. unauthorised use of a 

car; 

(xiv) misuse of a power of attorney, deputy, appointeeship or other legal 

authority; 

(xv) rogue trading – e.g. unnecessary or overpriced property repairs and 

failure to carry out agreed repairs or poor workmanship. 

3.6 Modern Slavery can include: 

(i) human trafficking; 

(ii) forced labour; 

(iii) domestic servitude; 

(iv) sexual exploitation, such as escort work, prostitution and pornography; 

(v) debt bondage – being forced to work to pay off debts that realistically 

they never will be able to. 

3.7 Discriminatory abuse can include: 

(i) unequal treatment based on age, disability, gender reassignment, 

marriage and civil partnership, pregnancy and maternity, race, religion 

and belief, sex or sexual orientation; 

(ii) verbal abuse, derogatory remarks or inappropriate use of language 

related to a protected characteristic; 

(iii) denying access to communication aids, not allowing access to an 

interpreter, signer or lip-reader; 
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(iv) harassment or deliberate exclusion on the grounds of a protected 

characteristic; 

(v) denying basic rights to healthcare, education, employment and 

criminal justice relating to a protected characteristic; 

(vi) substandard service provision relating to a protected characteristic. 

3.8 Organisational or institutional abuse can include: 

(i) discouraging visits or the involvement of relatives or friends; 

(ii) run-down or overcrowded establishment; 

(iii) authoritarian management or rigid regimes; 

(iv) lack of leadership and supervision; 

(v) insufficient staff or high turnover resulting in poor quality care;  

(vi) 
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Appendix 3 - Key Co
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Appendix 4 

Code of Behaviour and Good Practice in relation to Safeguarding Children or Adults 
at Risk 

1 The University believes that: 

1.1 all children, adults at risk, University staff, students and visitors should be 
treated with respect; 

1.2 all activities involving children and adults at risk should have more than one 
adult present or at least that one is within sight or hearing of others; 

1.3 respect should be given to a child’s or adults at risk rights to personal privacy; 

1.4 in all activities, University staff and students, and visitors to the University 
where appropriate, should be aware that physical contact with a child or 
young person may be misinterpreted; 

1.5 in all activities, University staff and students, and visitors to the University 
where appropriate, should recognise that special caution is required when 
discussing sensitive issues with children or adults at risk; 

1.6 where any physical touching is required, it should be provided openly and if 
this is in a sporting situation, it should be in accordance with the guidelines 
provided by the appropriate National Governing Body; 

1.7 in activities, feedback should be constructive rather than negative; 

1.8 in all activities, University staff and students, and visitors to the University 
where appropriate, are required to challenge unacceptable behaviour in 
accordance with the provisions of these procedures; and 

1.9 any allegations or suspicions of abuse should be reported immediately to a 
DSC. 

2 In all dealings with children and adults at risk, University staff and students, and 
visitors to the University where appropriate, should never: 

2.1 play rough physical games or sexually provocative games; 

2.2 share a room overnight with a child or vulnerable adult; 

2.3 enter the private room of a child or adult at risk unless it is absolutely 
necessary and if entering such a room must do so accompanied; 

2.4 allow or engage in any form of inappropriate touching; 

2.5 form or seek to form relationships of a sexual nature or which may lead to 
sexual activity (i.e. “grooming”); 
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2.6 allow children or adults at risk to use inappropriate language without 
challenging it; 

2.7 make sexually suggestive comments even in jest; 

2.8 reduce a child or adult at risk to tears as a form of control; 

2.9 allow allegations made by a child or 
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/student-area/safeguarding
/student-area/safeguarding
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Address: 

 

 

School or College where child 1 
attends: (if applicable) 

 

Use the box below to add any additional children or personal details: 
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Actions Taken: (include any support 
that you have offered, details of who 
you have discussed your concerns with 
and when, any external organisations 
you have signposted the person named 
in section 2 to etc) 

 

 

 

 

 

Sharing Information (3d) 

Does the person named in section 2 
know you are making this referral? 

Yes ☐ 

No  ☐ 

Does the person named in section 3a (if 
applicable) know you are making this 
referral? 

Yes ☐ 

No  ☐ 

Additional Information (4) 

Use the box below to include any 
additional information you feel may 
help, i.e. are there any other agencies 
involved? 

contact details for any other 
professionals/agency involved? 

 

 

Please return completed forms to the Senior Designated Safeguarding Champions (SDSC) 

by means of email – safeguarding@bolton.ac.uk 

mailto:safeguarding@boltn.ac.uk
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Appendix 8 

Key Contacts 

Key University Contacts 

Safeguarding Officers (SOs) Matthew Dillon (Head of Student Services - 

Safeguarding Officer and PREVENT Coordinator) 

Email: mdd1@bolton.ac.uk 

Telephone: 01204 903498 

& 

Talin Aghanian (Student Mental Health and 

Wellbeing Manager and Safeguarding Officer) 

Email: TBC 

Telephone: TBC 

Deputy Safeguarding Officers 

(DSOs)  

Christina Morris 

Email: C.Morris3@bolton.ac.uk 

Telephone number: 01204 903829 

& 

Andrew Hardman 

Email: A.Hardman@bolton.ac.uk 

Telephone: 01204 903453 

& 

Kay Wielding 

Email: K.Weilding@bolton.ac.uk 

Telephone: 01204 903054 

Senior Designa
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Coordinator  Telephone number: 01204 903067 

Angela Dunn - Counsellor 

 

Email: A.Dunn@bolton.ac.uk 

Telephone number: 01204 903212 
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Neil Mor
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Nominated Safeguarding Governors Name: Andrew Fawcett via Pat Foster

mailto:Lisa.Kelly@bolton.gov.uk
mailto:LADO@bolton.gov.uk
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FGM reporting - non-emergency police 
contact number 

101 

Police liaison officer/University point of 
contact 

PC Rick Charlesworth 
C/O Facilities 
University of Bolton 
Deane Road, Bolton, BL3 5AB 
 

bolton.neighbourhoodteam@gmp.police.uk 
 

In an emergency call 999 

Prevent partners and advice about 
extremism 

Channel Police Practitioner 

Name: North West Counter Terrorism Unit 
(NWCTU) 
Please contact either Matt Dillon 
Safeguarding Officer and Prevent 
Coordinator or Adam Johnson Senior 
Designated Safeguarding Officer and 
Deputy Prevent Coordinator for contact 
details for NWCTU. 

 

Channel Local Authority Chair 

Liam Twigg 

Channel Coordinator 

Manchester City Council 

Level 5, Bridgewater House 

Whitworth Street 

Manchester 

M1 6TL 

Focused Authority areas: Bolton, Salford 
and Wigan.  
 
Tel: 0161 227 3543 (int:43543) 

Work mobile: 07971385238 

E-mail: Liam.Twigg@manchester.gov.uk 

 

Non-emergency DfE advice 



  

 

mailto:counter-extremism@education.gsi.gov.uk
mailto:helpline@saferinternet.org.uk
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/
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