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REGULATIONS FOR THE REVIEW OF DECISIONS OF ASSESSMENT 
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supporting documentation why this information was not made available prior to 
the decision being made.]; 

 
b) 
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(e.g. a letter from a medical professional, a legal professional, or your employer, a 
medical or death certificate, an official report). As well as evidence of circumstances, 
students MUST provide evidence of your assessment deadline (e.g. copies of 
assessment briefs, Module Guides, Moodle screenshots, examination timetable or 
email communication from your Module Tutor/s). 

 
3.4 The Head of Standards and Enhancement (Taught Provision), or a nominee will 

normally acknowledge receipt of the Academic Appeal within five working days. 

 
3.5 Students should note that submission of an appeal on the basis of degree 

classification prior to graduation may mean that their graduation will be delayed 
whilst the appeal is investigated and resolved. This may mean that they are unable to 
attend their originally scheduled graduation ceremony. 

 

4. Academic Appeals Process  

 

4.1 SIFT: On receipt of the Academic Appeal, the Standards and Enhancement Office will 
assess the application͕�ŝƚƐ�ƚŝŵĞůŝŶĞƐƐ͕�ƚŚĞ�ŐƌŽƵŶĚƐ�ĂŶĚ�ĞǀŝĚĞŶĐĞ�ƐƵƉƉůŝĞĚ�;͞ƚŚĞ�ƐŝĨƚ͟Ϳ͘�
An appeal will not be accepted if (1) it is submitted after the published deadline, 
without good reason, (2) if no valid potential grounds (see 2.1) are cited and/or (3) if 
no evidence is provided. If it is determined that there is a need for additional 
evidence, this may be requested at this point. Appeals submissions which have 
potential grounds (see 2.1) and are supported by evidence, will be taken forward for 
further consideration by a Stage 1 Panel.  

 
4.2 STAGE 1 PANEL: Timely, straight-forward appeals which have evidenced and valid 

grounds, may be upheld by a Stage 1 Appeals Panel, together with a recommendation 
as to what adjustments should be made to the ĂƉƉĞůůĂŶƚ͛Ɛ�profile.  All other appeals 
identified by the Stage 1 Panel will be escalated to Stage 2 of the process for further 
investigation and/or consideration. A Stage 1 Panel will normally sit within thirty 
calendar days of the receipt of the full appeal information.  

 
4.3 STAGE 2 INVESTIGATION: At Stage 2, the Head of Standards and Enhancement (or 

nominee) will investigate the appeal further and where necessary, seek out further 
evidence. A decision will be reached to either (1) Refer back to the Stage 1 Panel to 
uphold the appeal with a recommendation as to what adjustments should be made to 
ƚŚĞ�ĂƉƉĞůůĂŶƚ͛Ɛ�ƉƌŽĨŝůĞ�Žƌ�;ϮͿ�ZĞĨĞƌ�ĨŽƌǁĂƌĚ�ƚŽ�Ă�^ƚĂŐĞ�ϯ�WĂŶĞů.  

 
4.4 STAGE 3 PANEL: A Stage 3 Panel will determine whether the appeal referred to them 

should be upheld, partially upheld, not upheld or in exceptional circumstances 
referred back to Stage 2 for further investigation.  

 
4.5  OUTCOME: The Head of Standards and Enhancement (Taught Provision), or a nominee will 

ŶŽƚŝĨǇ�ƚŚĞ�ƐƚƵĚĞŶƚ�ŽĨ�ƚŚĞ��ƉƉĞĂůƐ�WĂŶĞů͛Ɛ�ĚĞĐŝƐŝŽn. The decision of the Appeals Panel will be 
reported to the Chair of the relevant Assessment Board (or equivalent body) for ratification. 
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5      Composition of Appeals Panels 

5.1  A Stage 1 Appeals Panel will comprise at least two members of the Standards and 
Enhancement Office, as determined by the Head of Standards and Enhancement 
(Taught Provision) or nominee.  

 
5.2 A Stage 3 Appeals Panel will comprise at least two members of academic staff drawn 

from a list kept by the Head of Standards and Enhancement (Taught Provision), as 
well as the Head of Standards and Enhancement (Taught Provision) or nominee to 
advise on regulatory and procedural matters. 

 
5.3 Students will not normally be expected to attend an Appeals Panel, but their 

attendance may be requested if the Appeals Panel deem it necessary. If a student is 
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7.2 The review process will not reconsider the issues raised in the appeal, nor will it 
normally result in a further investigation of the issues. The review will not normally 
consider any new issues raised by the student which are not related to those raised in 
the original appeal. 

 
7.3 The request for a review should be submitted by email to the Standards and 

Enhancement Office. The Head of Standards and Enhancement (Taught Provision), 
or nominee will normally acknowledge receipt of the request for a review within five 
working days. 

 
7.4 The Head of Standards and Enhancement (Taught Provision), or a nominee will assess 

the review request. Where there are potential grounds, a Review Officer will be 
appointed who has not had any previous involvement in the case in question.  

 
7.5 The student may request that the Review Officer meet with a staff member of the 

^ƚƵĚĞŶƚƐ͛�hŶŝŽŶ�ǁŚĞŶ�ƌĞǀŝĞǁŝŶŐ�ƚŚĞ�ĚĞĐŝƐŝŽŶ�ŽĨ�ĂŶ��ƉƉĞĂůƐ�WĂŶĞů͘�/Ŷ�ƐƵĐŚ�ĐĂƐĞƐ͕�ƚŚĞ�
Review Officer may meet with the ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ĨƌŽŵ�ƚŚĞ�^ƚƵĚĞŶƚƐ͛�hŶŝŽŶ͕�ďƵƚ�ƚŚĞ�
ZĞǀŝĞǁ�KĨĨŝĐĞƌ͛Ɛ�ĚĞĐŝƐŝŽŶ�ǁŝůů�ďĞ�ĨŝŶĂů͘ 

 
7.6 The Review Officer will decide whether the request for a review fulfils one of the 

requirements set out in section 7.1. If the request is judged not to meet the 
requirements, the Review Officer will inform the Head of Standards and 
Enhancement (Taught Provision), who will write to the student to inform them of the 
Review KĨĨŝĐĞƌ͛Ɛ finding. 

 
7.7 If the Review Officer judges that the request does meet the requirements set out in 

section 6.1, they will consider the request and decide if and/or how the Appeals 
Panel decision should be amended. Exceptionally, the Review Officer may determine 
that further investigation is required before a final decision can be made. Details of 
ƚŚĞ�ZĞǀŝĞǁ�KĨĨŝĐĞƌ͛Ɛ�ĚĞĐŝƐŝŽŶ�ǁŝůů�ďĞ�ĐŽŵŵƵŶŝĐĂƚĞĚ�ƚŽ�ƚŚĞ�,ĞĂĚ�ŽĨ�^ƚĂŶĚĂƌĚƐ�ĂŶĚ�
Enhancement (Taught Provision) who will then inform the student of the outcome. 

   Should any amendment to the ƐƚƵĚĞŶƚ͛Ɛ recorded assessment outcomes be 
required, the Chair of the relevant Assessment Board will also be informed. 

 
7.8 dŚĞ�ƌĞǀŝĞǁ�ƐƚĂŐĞ�ĐŽŵƉůĞƚĞƐ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ͛Ɛ�ƉƌŽĐĞƐƐ͘�&ŽůůŽǁŝŶŐ�ĐŽŶƐŝĚĞƌĂƚŝŽŶ�ŽĨ�ƚŚĞŝƌ�

request for a review, students will be provided with a Completion of Procedures letter 
which will inform them of how to take their appeal to the relevant public body. 

 
8 Representation 
8.1 Students are not usually invited to attend meetings with Review Officers or Appeals 

Panels. However, when they are invited to do so, they may wish to bring a 
ĨƌŝĞŶĚ͘�dŚĞ�ĨƌŝĞŶĚ�ŵĂǇ�ďĞ�Ă�ĨĞůůŽǁ�ƐƚƵĚĞŶƚ�Žƌ�Ă�ŵĞŵďĞƌ�ŽĨ�ƐƚĂĨĨ�ĨƌŽŵ�ƚŚĞ�^ƚƵĚĞŶƚƐ͛�
Union, or, if the student has a disability, a support worker, but may not otherwise be 
external to the University. It should be noted that the friend is there to support the 
student, not to answer questions or put forward a case in their stead. 
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9 Adjustments to a student profile following a successful or partially upheld appeal 
9.1 Successful appeals will not normally result in the award of additional marks for an 

assessment unless the Appeals Panel determines that the work submitted should be 
re-marked, in which case the mark may go up or down, depending upon the 
academic judgement of the assessors. Re-marking will follow standard University 
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